
ABOUT BRENNAN
“For over 25 years we’ve been committed to 
making our clients lives easier, by enabling them 
to leave IT to the experts, so they can focus on 
what they do best: their business.”

Dave Stevens, Founder and Managing Director

OUR SOLUTIONS
Solutions that evolve with you
Brennan delivers powerful technology solutions and managed IT services for Australian businesses, 
enterprises and government organisations looking to securely grow, scale and optmise their business.

We are committed to continually improving our service delivery, investing in innovation, automation, 
and people to ensure we get the best results for our customers.

Through our “people first – secure always” philosophy, we remove the pain from an organisation’s IT 
services and infrastructure through our collaborative service approach.

OUR CORE VALUES

ONE TEAM
Always aligned to deliver brilliant outcomes

SHOW YOU CARE
Care for each other and the customer, always

OWN IT
Take it on, don’t pass it on – you got this

MAKE IT BETTER
Confront complexity, inside and out

THE BRENNAN DIFFERENCE
An approach that removes challenges before they surface

At Brennan, we don’t push technology for technology’s sake but instead invest our time stripping out the 
complexity. Whilst technology can be a powerful catalyst for business growth, we believe that people – not 

technology – should be central to everything we do.

Customer Experience
Everything about our approach is fine-tuned to deliver a remarkably easy and secure 
experience for our customers and their people. That’s why we stand behind our user experience 
guarantee of 99.5% SLA uptime across end user computer fleets and consistently receive 
transactional NPS ratings of 80+ from our customers. 

Uniquely Capable
As a highly certified Secure Cloud MSP, we monitor our customer’s IT infrastructure 
performance around the clock, to proactively identify issues and mitigate risks before they 
become a problem, ensuring the solution used by our customers is purposeful, measurable, 
and a valuable enabler of productivity and customer satisfaction.

Innovation that delivers performance
We are continually investing in Brennan’s industry leading Service Now portal and AI service 
capabilities, to provide our customers with unparalleled insights and visibility into their IT 
environment, seeing real time SLA and performance data, ticket management and more.
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Business Applications
Enabling digital transformation
Our expert consultants live and breathe Microsoft 
technology, working closely with you to plan, build, and 
implement high-quality business applications that evolve 
with the changing needs of your organisation. And they 
can help you drive even greater value from your existing 
business processes and assets. Our suite of Business 
Applications services incorporate every element needed to 
transform the way you do business.

Learn more

Outsourced IT 
Delivering a powerful advantage
Keeping abreast of technology changes is challenging, 
time-consuming, and requires expert resourcing that is 
unviable for most organisations to have in-house. With 
Brennan, our customers regain control through our 
AI-powered self-service portals, and benefit from an 
unrivalled level of experience and service.

Voice & Data
Enabling productivity, cost optimisation, 
security
As a leading telecommunications provider, our team will 
help you plan, implement, and manage your telephony, 
video conferencing, voicemail, email, instant messaging, 
and desktop sharing ensuring it is scalable, secure, and 
optimized to best support your people, and business.

Cloud
Boosting business performance 
cost effectively
Our expert team takes a Cloud-smart approach to how 
we review, build, implement and manage a robust and 
secure multi-cloud solution that’s designed to deliver 
efficiencies, and support your organisation, people, and 
customers, now and tomorrow.

Cybersecurity
Optimising costs, reducing risk 
As an ISO27001 certified company with over 300 highly 
certified experts, Brennan’s security solutions underpin 
everything we do, and provides our customers with 24/7/365 
proactive monitoring, threat protection, and business 
continuity of their IT environment, reducing risk and 
delivering the highest level of governance and compliance. 

Hardware & Software
Getting the right tech to power growth
We know that selecting the right  end-point devices, 
infrastructure, software, and related services is not as easy 
as it sounds. With IT needing to serve a range of purposes 
for an organisations diverse user pool, it can be 
difficult, time-consuming and costly when making 
procurement decisions. Our procurement services 
span hardware and software, fleet management, software 
consulting, and finance solutions.

Professional Services
Supporting short- and long-term needs
Keeping  up  with  the  rapid  changes in IT and adapting 
your organisation to benefit from new technology 
presents enormous challenges, as expectations often 
outpace an IT team’s capacity to implement new solutions. 
Our suite of professional services includes IT consulting, 
Transformative services, project and change management, 
Staff Augmentation and pay-as-you-go casual IT support 
services.
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